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The following pages contain sample gleanings from CPA Convene: an industry-
wide virtual collaboration. The event brought together accounting and finance 
professionals from across the globe to build collective knowledge through a virtual 
conference. While hearing from speakers, attendees could converse with them in 
real time through chat messaging. This format allowed attendees to either actively 
engage with their peers or instead, to sit back, relax, and watch the event unfold!

We have assembled a wide array of insights from these conversations into a body 
of knowledge for the association community. This whitepaper includes statistics and 
data from the event, themes from the speakers’ conversations, snapshots of ideas 
from guest speakers, contributions from attendees, links to further resources, and 
more.

If you missed the live event, we invite you to visit the CPA Convene event and enjoy 
watching the sessions for free.

We would sincerely like to thank everyone that contributed to this industry-wide 
conversation! Furthermore, we would like to thank our partners for making this event 
possible!

https://matchboxvirtual.com/future-of-cpa/
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How This Whitepaper Was Made

The source whitepaper was made by the Matchbox 
Virtual Media team with assistance from the contributors 
to pinpoint and highlight crucial thoughts and ideas that 
were brought up during the conference. The thoughts, 
ideas, and notions expressed in this whitepaper come 
directly from the attendee chat. The Matchbox team 
organized this information to make the event’s intellectual 
output accessible to anyone who chooses to enjoy this 
whitepaper!
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132
active 
participants

32,907
words 
exchanged

982
connections
made

249
attendees
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Optimism Before
The vast majority of participants felt optimistic going into CPA Convene.

Optimism After
There was a sizable shift in optimism levels after the event. Most notably, the most 
pessimistic option was dropped completely, and there was a 7.3% shift to the 
highest levels of optimism.
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Conversations 
That Matter

Big picture 
challenges

New tools of 
the trade

Talent 
management

Future 
work skills 

}} changing business models
}} new why for the profession
}} the state of higher education today
}} changing educational curriculums
}} towards-learning organizations
}} future readings

}} AI

}} blockchain

}} data management

}} facing the change

}} other future tools

}} future readings

}} trusted advisor 2.0

}} comfort in change

}} perpetual learning

}} storytelling & sensemaking

}} self empowerment

}} entrepreneurial skills (project management, 
interdisciplinary agility, innitiative)

}} more future work skills

}} future readings

}} recruiting

}} onboarding

}} changing work schedules

}} incentive structures

}} creating autonomous learning 
environments

}} intergenerational difference?

}} talent retention

Mind Map of Topics
Here is a mind map of the following themes, topics, and quotes compiled in this 
section. It’s something of a bird’s eye view. It will mainly serve to help you easily 
pinpoint how the following section is organized and to help you envision the topics as 
they relate to the themes.
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Do you feel confident hosting your own conversation that 
matters? Or are you still unsure of some aspects of the 
process? Reach out to us and learn more to get a head 
start in organizing your very first event. Contact us at any 
time by clicking here!

https://matchboxvirtual.typeform.com/to/z3ZjKI
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